/Mulsanne

COMMERCIAL VEHICLE

INSURANCE POLICY SUMMARY

This is the Policy Summary only and does not contain the full terms, conditions and exceptions of the contract. The full terms,
conditions and exceptions are contained in the Commercial Vehicle Insurance Policy and the accompanying Certificate of Motor
Insurance and the accompanying Schedule and Endorsements will indicate the cover levels applicable.

INSURANCE COMPANY

Mulsanne Insurance Company Limited.

Mulsanne Insurance Company Limited licensed by the
Gibraltar Financial Services Commission to carry on
insurance business under the Financial Services
(Insurance Companies) Act 1987.

Authorised Co-insurers — whose names can be supplied
on application.

The following companies act as administrators on behalf of
Mulsanne Insurance Company Limited:

Complete Cover Group Limited. Registered in England
and Wales: Company No: 03578103. Registered Address:
Elmbrook House, 18-19 Station Road, Sunbury-on-
Thames, Surrey, TW16 6SU. Authorised and regulated by
the Financial Conduct Authority under Register Number:
309611.

Hyperformance Limited. Registered in England and
Wales: Company No: 03758951. Registered Address:
Elmbrook House, 18-19 Station Road, Sunbury-on-
Thames, Surrey, TW16 6SU. Authorised and regulated by
the Financial Conduct Authority under Register Number:
307711.

TYPE OF INSURANCE

Commercial Vehicle

DURATION OF CONTRACT

This contract is for twelve calendar months

CANCELLATION RIGHTS

(General Conditions of the Policy)
You have 14 days to decide whether to proceed with
the purchase of the insurance contract, from the later of
the day you took out the insurance contract or the day
you receive the full terms of the insurance contract. If
you cancel your policy within this period, we will charge
a premium for the period we have been insuring you
plus a £20 administration charge. Your insurance

intermediary may also charge a fee sufficient to cover
their costs.

Refer to your policy for full details of cancellation charges
outside of this period.

In all situations, if you cancel your policy following a claim
there will be no refund of premium and/or the full annual
premium will be due.

CLAIMS INFORMATION

In the event of a claim please telephone 0344 573 1229.
For windscreen claims, telephone the Windscreen Helpline
FREEPHONE 0800 032 3522.

COMPLAINTS PROCEDURE

Mulsanne Insurance Company Limited aim to provide a
standard of service that will leave no cause for complaint.

However if you are dissatisfied with the service we have
provided please write to the Operations Manager, c/o
Complete Cover Group Limited, EImbrook House, 18-19
Station Road, Sunbury-on-Thames, Surrey, TW16 6SU,
quoting your policy number or claim number and give us
full details of your complaint.

Alternatively you may e-mail your complaint to
info@mulsanneinsurance.com or contact the office on
0344 573 1241.

We will endeavour to investigate your complaint fully and
resolve immediately. If we cannot resolve your complaint
by the next working day we will acknowledge your
complaint within five working days of receipt, and do our
best to resolve the problem within eight weeks by sending
you a final response.

Should you remain dissatisfied having received your final
response you may be able to take your complaint to the
Financial Ombudsman Service (FOS). Their address is The
Financial Ombudsman Service, Exchange Tower, London,
E14 9SR. Their details can also be found at www.financial-
ombudsman.org.uk

Should you feel the need to complaint about the
arrangement of your policy please contact your insurance
agent in the first instance.

COMPENSATION

You may be entitled to compensation from the Financial
Services Compensation Scheme (FSCS) should your
insurer be unable to meet its liabilities. You can get more
information from the Financial Services Compensation

Scheme at www.fscs.org.uk

POLICY COVER AVAILABLE

Refer to the 2" Page for more information
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SECTION

SECTION
NO NAME/TITLE

POLICY COVER
APPLICABLE

SIGNIFICANT FEATURES
AND BENEFITS

Unlimited cover for death or bodily injury to a Third Party. Damage to

1 Third Party Liability | Applies to all policy covers property limited to £2,000,000
Comprehensie e oo
2 Fire and Theft cover Ig\'/rg rParty Fire and Theft deviceps are stolen. A golicy excess V\F/)i” apply which iZ stated witﬁin
your schedule.
Cover if your vehicle is lost or damaged as a result of accidental
3 Accidental Damage | Comprehensive cover damage. A policy excess will apply which is stated within your
schedule.
Cover up to £200 if the repair/replacement carried out with the
4 Windscreen Cover | Comprehensive cover authority of the Windscreen Helpline. If not cover limited to £75.

Replacement excess applicable is £75. Repair excess is £10

Audio and/or Comprehensive /

Cover is included up to £200 for equipment that is permanently fitted

5 Coggl:ijgxgﬂ?ns ‘(I:'g\llrgrParty Fire and Theft to the vehicle. This is subject to the Policy Excess
Minimum legal level of cover in EU countries and Andorra, Croatia,
Iceland, Norway and Switzerland. We may agree to full policy cover
6 Foreign Use Applies to all policy covers in these countries subject to our approval and an additional premium

being paid in advance. Travel to other countries is subject to our
approval and additional premium or terms.

SIGNIFICANT EXCLUSIONS OR LIMITATIONS

Section 2 (Fire and Theft) & Section 3 (Accidental Damage):
Vehicle Theft

Theft of your vehicle is not covered if the vehicle is unattended, unless the keys and/or locking devices have been removed and the vehicle is

locked.
Unauthorised Use

No cover applies for any loss of or damage to your vehicle caused by unauthorised use if at the time of the incident, it was being driven by or
used by someone in your family or someone who is living with you (this exclusion does not apply if the person driving is reported to the police for

taking your motor vehicle without your permission).
Drink/Drugs

Loss or damage to your vehicle is NOT covered if you or a named driver on the Certificate of Insurance was driving under the influence of drink
or drugs or is convicted of an offence involving drink or drugs as a result of the accident.

Incorrect Fuel

Loss of or damage to your motor vehicle caused by an inappropriate type of fuel being used.
Sections 1 (Third Party Cover), 2 (Fire & Theft) & 3 (Accidental Damage)

Racing and deliberate Acts This Policy does not provide cover for any loss, damage, death or injury arising whilst your vehicle is being used in
any rallies or as a result of racing formally or informally against another motorist; nor does it provide cover for any loss damage, death or injury
intentionally caused by you or any driver insured to drive your vehicle and/or resulting from participation in any criminal act or offence.

Section 4 — Windscreen Cover

The maximum number of claims permitted within this section is TWO per policy period. Any further claim would be dealt with under the
Accidental Damage section, subject to the policy excess and loss of No Claims Bonus.

General Exclusions

Policy cover does not apply if the vehicle is being driven in an unsafe, un-roadworthy or damaged condition, or where the vehicle does not have
a valid Department of Transport test certificate (MOT) if one is required by law, or if driven whilst declared SORN (Statutory Off Road

Notification). Refer to the policy for full details of all exclusions.

LIMITATIONS TO THE USE OF YOUR VEHICLE :The following is specifically excluded, and reference must be made to your Certificate of

Insurance and Policy for all limitations to the Use of your vehicle:

e Use for racing, pacemaking, speed testing, competitions, rallies or trials;

e Use for any purpose in connection with the Motor Trade;

« Use to secure the release of a motor vehicle, other than the vehicle with the registration number stated on your Certificate, which has been

seized by, or on behalf of, any government or public authority.
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