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This policy document is evidence of a legally binding 
contract of insurance between you (the Insured) 
(Gefion Insurance A/S). 

The contract is based on: 
1. the information you provided on your statement 

of fact, and 
2. any other information given either verbally or in 

writing by you or on your behalf, and 
3. any information you provided to us via your 

insurance intermediary’s web-site at the time you 
applied for insurance. 

You must read this policy, the schedule and the 
certificate of motor insurance together. The schedule 
tells you which sections of the policy apply. Please 
check all the above documents carefully to make 
certain they give you the cover you want. 

We agree to insure you under the terms, conditions 
and exceptions contained in this policy document or 
in any endorsement applying to this policy document.  
The insurance provided by the policy document 
covers any liability loss or damage that may occur 
within the territorial limits of the policy during any 
period of insurance for which you have paid, or 
agreed to pay the premium.
 
Nobody other than you (the Insured) and us (Gefion 
Insurance A/S) has any rights that they can enforce 
under this contract except for those rights that they 
have under road traffic law in any country in which this 
insurance applies.

The law of England and Wales will apply to this 
contract unless:

1. you and we agree otherwise or
2. at the date of the contract you are a resident of 

Scotland, Northern Ireland, Channel Islands or 
the Isle of Man, in which case (in the absence of 
agreement to the contrary) the applicable law will 
apply.

The terms and conditions of this policy and all 
other information concerning this insurance are 
communicated to you in the English language and we 
undertake to communicate in this language for the 
duration of the policy.

Introduction
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This policy, the information you have provided and the 
schedule, form the contract of insurance between you, 
the policyholder and us, the insurer.

The parties involved in your insurance
Your insurance intermediary is:
PolicyPlan Limited
Staveley House
Church Street
Connah’s Quay
CH5 4AS
Telephone: 0345 319 9000

You should contact them if you have any questions 
about your insurance, if you need to make a change 
to your insurance (see Notification of changes which 
may affect your insurance), or if you wish to make a 
complaint. 

Your insurer is:
Gefion Insurance A/S,
Østergade 10,
1100 Copenhagen K, 
Denmark 

Gefion Insurance A/S is an EU insurer who is 
authorised and regulated by the Finanstilsynet (Danish 
FSA). Danish FSA register number 53117. CBR (Central 
Business Register) 36016493.

We are also members of the Association of British 
Insurers (ABI),  the Financial Ombudsman Service 
(FOS) and the Financial Services Compensation 
Scheme (FSCS). 

Our appointed claims service provider is:
Proximo Ltd.
Park House
Chantry Court
Sovereign Way
Chester
CH1 4QN

You should contact them in the event that you need 
to make a claim.  Their telephone number is shown 
opposite in What to do in the event of an accident.  
They can be contacted 24 hours a day every day. 

What to do in the event of an accident 
Regardless of blame these measures will help to 
protect you.
Stop as soon as possible, in a safe place.  If anybody 
has been injured, call the police and ambulance 
service.  If you have a warning triangle, place it well 
before the obstruction. 

It is worth keeping a pen and paper in your car, you 
can then make a quick sketch of the direction and 

final position of each vehicle.  Write down the name, 
address and vehicle registration number of the other 
driver(s).  Please also make a note of the number 
of passengers in each vehicle.  If the police attend 
the scene please write down the officer’s name, 
number and police force.  If you have a mobile phone 
with you and it is fitted with a camera, try and take 
photographs to support the positions of the vehicles 
and the extent of damage.

If anybody has been injured you should obtain the 
insurance details of all drivers and you must give your 
own insurance details to anyone who has reasonable 
grounds for requesting them.  It is most important to 
obtain details of all witnesses. 

Do not admit responsibility, either verbally or in 
writing. 

If for any reason you have not been able to exchange 
details with other drivers, or you were in collision with 
an animal, you must report the incident to the police 
as soon as possible and certainly within 24 hours.

Call the 24 hour Claims Helpline
Telephone 0345 319 9999

After any accident or incident telephone our 24 
hour claims helpline as quickly as possible. This is 
regardless of whether you wish to make a claim under 
the policy.  Delay in notifying us of an incident may 
invalidate your right to claim.  Please remember all 
incidents should be reported within 48 hours, by 
either you or the driver involved, to avoid your excess 
being increased by £500. Quote your policy number 
and give all the information about the incident. If your 
claim is due to theft, attempted theft or vandalism 
you must also inform the Police and obtain a crime 
reference number. 

We will deal with your claim and claims made against 
you as quickly and fairly as possible. Please read the 
General Conditions in this policy document. 

Contract of insurance
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You must make a fair presentation of the risk to us 
at inception and renewal and at any other change 
to your circumstances during the policy duration. A 
fair presentation is one which clearly discloses, in a 
reasonably clear and accessible manner, all material 
facts which you and/or those responsible for arranging 
this insurance know or ought to know following a 
reasonable search. 

If you fail to make a fair presentation of risk
We may treat this policy as if it never existed and 
refuse to pay any claims where any failure to make 
a fair presentation is considered to be deliberate or 
reckless. 
 
If we establish that you failed to present the risk to 
us fairly but that your failure was not deliberate or 
reckless, the remedy we will have available to us will 
depend upon what we would have done had you 
made a fair presentation of the risk, as follows:

1. if we would not have provided this policy, we may 
treat it as if it never existed and refuse to make 
any payment under it. You must reimburse all 
payments already made by us.

2. if we would have provided this policy on different 
terms (other than as to premium), we will treat 
it as if it had been provided on such different 
terms from the start of the period of insurance. 
This may result in us making no payment for a 
particular claim or loss. You must reimburse any 
payments made by us that we would not have 
paid if such terms had been in effect; 

3. if we would have provided this policy but charged 
a higher premium, we will pay for any claim 
or loss subject to payment of the additional 
premium we would have charged if you had fairly 
presented the risk to us. 

4. cancel your policy in accordance with the 
cancellation condition.
 

We will write to you if we: 
a. intend to treat this insurance as if it never 

existed;
b. need to amend the terms of your policy; 
c. effect our right to cancel your policy; or
d. require you to pay more for your insurance.

Change of circumstances
You must take reasonable care to provide complete 
and accurate answers to the questions we ask when 
you take out, make changes to, and renew your 
insurance, including questions that apply to you and  
any other person covered by this insurance. 

You must tell us or your insurance intermediary 
immediately about:

1. any changes to your,  circumstances which may 
affect this insurance or;

2. if any of the statements of fact are no longer true, 
accurate or complete. 

If you don’t tell us about your changes, it may affect 
any claim you make and the amount we settle your 
claim for. Where we agree to your change this may 
result in an additional or return premium and will be 
subject to our £25 administration fee or 10% of return 
premium (up to a maximum £50) whichever is greater. 

We may also amend the terms and conditions of your 
policy dependant on your change. 

If your change of circumstances mean that we can 
no longer provide cover, we’ll give you notice of 
cancellation in accordance with our cancellation 
procedure. 

If you are in any doubt as to what constitutes a 
change in circumstances, please contact your 
insurance intermediary.

The Consumer Insurance 
(Disclosure and 
Representations) Act 2012 
and the Insurance Act 2015



6 PolicyPlan | TruckSelect 

Data protection 
We are governed by the Data Protection legislation 
applicable in both the United Kingdom and Gibraltar.  
Under this legislation we are required to tell you about 
how we will use the information that you give us, 
who we may share information with and the systems 
we have in place that allow us to detect and prevent 
fraudulent applications for insurance and claims.  The 
savings that we make help us to keep our premiums 
and products competitive.

Insurance administration
The information that you give to us will be used by 
us and your insurance intermediary and anybody 
appointed by us or them for the purposes of 
administering your insurance or a claim.  It may be 
disclosed to reinsurers, and to regulatory authorities 
for the purposes of monitoring our or your 
insurance intermediary’s compliance with regulatory 
requirements. 

Where this happens we will ensure that anyone to 
whom we send your information agrees to treat it with 
the same level of protection as if we were dealing with 
it. 

In giving us and your insurance intermediary 
information about another person, you confirm 
that they have given you permission to give the 
information to us and your insurance intermediary and 
that we/they may process it (including any sensitive 
data – see below) for the purposes as set out in these 
notices.

We and your insurance intermediary may undertake 
checks against publicly available information (such as 
electoral roll, county court judgements, bankruptcy 
orders or repossessions). These checks may be made 
when you take out insurance with us or if you make a 
claim and the information shared with anyone acting 
on our behalf to administer your insurance or a claim 
(e.g. loss adjusters or investigators). 

Credit searches
To help us to prevent fraud and to check your identity, 
we and your insurance intermediary may search files 
made available to us by credit reference agencies, who 
may keep a record of that search.

Sensitive data
In order to assess the terms of your insurance or to 
administer claims we may need to collect data that 
Data Protection legislation defines as sensitive (such 
as medical conditions and criminal convictions).  In 
taking out insurance with us you are giving us your 
consent to such information being processed by us, 
your insurance intermediary and other companies 
contracted by us to provide services relating to your 
insurance or to a claim.

On payment of a small fee you are entitled to receive 
a copy of the information we hold about you. If you 
have any questions, or you would like to find out more 
about this you can write to the Compliance Officer at 
the address is shown below.

Information on products and services
We may use the details you have provided to send you 
information about our other products and services or 
to carry out research.  We may contact you by letter, 
telephone or e-mail. Please be reassured that we 
will not make your personal details available to any 
companies other than those that are contracted by us 
to provide services relating to your insurance with us.  
If you would prefer not to receive information from 
us or those companies who provide services on our 
behalf, simply tell our service provider when you call 
or write to us:

Staveley Head Limited
Staveley House
Church Street
Connah’s Quay
Flintshire
CH5 4AS

Please provide your full name, policy number and 
address when contacting us.

Important information about 
your insurance with us
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Information relating to your insurance policy will 
be added to the Motor Insurance Database (“MID”) 
managed by the Motor Insurers’ Bureau (“MIB”).  MID 
and the data stored on it may be used by certain 
statutory and/or authorised bodies including the 
Police, the DVLA, the DVANI, the Insurance Fraud 
Bureau and other bodies permitted by law for 
purposes not limited to but including:

1. electronic licensing;
2. Continuous Insurance Enforcement;
3. law enforcement (prevention, detection, 

apprehension and or prosecution of offenders);
4. the provision of government services and or other 

services aimed at reducing the level and incidence 
of uninsured driving.

If you are involved in a road traffic accident (either in 
the UK, the EEA or certain other territories), insurers 
and or the MIB may search the MID to obtain relevant 
information. Persons (including his or her appointed 
representatives) pursuing a claim in respect of a road 
traffic accident (including citizens of other countries) 
may also obtain relevant information which is held on 
the MID. 

It is vital that the MID holds your correct registration 
number.  If it is incorrectly shown on the MID you are 
at risk of having your vehicle seized by the Police. 

1. you can check that your correct registration 
number details are shown on the MID at www.
askmid.com.

2. you can find out more about the MID by visiting 
the MIB web site at www.mib.org.uk. 

3. you should show these notices to anyone insured 
to drive the vehicle(s) covered under this 
insurance. 

Fraud prevention, detection and claims history
Under the conditions of your policy you must tell us 
about any insurance related incidents (such as fire, 
water damage, theft or an accident) whether or not 
they give rise to a claim.  When you tell us about 
an incident we will pass information relating to it to 
industry databases.

We may search these databases when you apply for 
insurance, in the event of any incident or claim, or at 
time of renewal to validate your claims history or that 
of any other person or property likely to be involved in 
the policy or claim.

In order to prevent and detect fraud we may at any 
time:

1. share information about you with other 
organisations and public bodies including the 
Police;

2. check and/or file your details with fraud 
prevention agencies and databases, and if you 
give us false or inaccurate information and we 
suspect fraud, we will record this.  We and other 
organisations may also search these agencies and 
databases to:
a. help make decisions about the provision 

and administration of insurance, credit and 
related services for you and members of your 
household;

b. trace debtors or beneficiaries, recover debt, 
prevent fraud and to manage your accounts or 
insurance policies;

3. check your identity to prevent money laundering, 
unless you furnish us with other satisfactory proof 
of identity;

4. undertake credit searches and additional fraud 
searches.

Industry agencies and databases
We pass information to the Claims and Underwriting 
Exchange Register (CUE), run by Insurance Database 
Services Ltd. (IDS Ltd.) and the Motor Anti-Fraud 
and Theft Register (MIAFTR), run by the Association 
of British Insurers (ABI).  The aim is to help us to 
check information provided by you and also to 
prevent fraudulent claims.  These registers may be 
searched in considering any application for insurance 
in connection with this policy.  We will pass any 
information relating to any incident (such as an 
accident or theft), which may or may not give rise to 
a claim under this policy and which you have to notify 
us of in accordance with the terms and conditions of 
this policy, to the relevant registers.   

Other insurers
We may pass information about you and this policy 
to other insurance companies with which we either 
reinsure our business or who are dealing with a claim 
made under this policy.  In addition, information may 
be passed to other insurance related organisations in 
common with industry practice.  These companies will 
usually be located in countries inside the European 
Economic Area (“EEA”).  Where information is passed 
to companies outside of the EEA, we will make sure 
they comply with the same standards of data security 
as though they were located inside the EEA.

Telephone recording
For our joint protection telephone calls may be 
recorded and monitored by us, your insurance 
intermediary and our service providers.

Motor Insurance Database
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Customer feedback
If you have any suggestions or comments about how 
we or your insurance intermediary can improve our 
cover or the service we/they have provided please 
write to your insurance intermediary at the address 
shown below.  

We/they always welcome feedback to enable us/them 
to improve products and services.

Our service commitment
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It is a condition of this insurance policy that you 
comply with the requirements of the 4th EU Motor 
Insurance Directive and supply details of any 
vehicle(s) to be insured under this policy to your 
insurance intermediary as soon as the vehicle(s) 
come(s) into your possession.  Your failure to comply 
with this requirement may result in you not being 
covered under this insurance and cancellation being 
invoked by us or your insurance intermediary. 

Continuous Insurance Enforcement legislation also 
means that your vehicles must be insured at all times 
unless they have been declared by you as ‘off the 
road’ by way of a SORN declaration.

If there is no record on the MID showing your vehicle 
is insured, and you have not declared it as ‘off road’ 
(by completing a SORN), you will receive a letter 
warning you that you could face a fine, prosecution, 
and your vehicle could also be clamped, seized and 
ultimately, destroyed.  For peace of mind you can 
check that your vehicle(s) appear on the MID by going 
to the MID’s website: www.askMID.com.

This will avoid the inconvenience of you or any other 
drivers being un-necessarily stopped by the police.  If 
you have insured your vehicle(s) with us and it/they 
do not appear on the MID then you should contact 
your insurance intermediary in the first instance to 
ensure the MID is updated.  It is your legal obligation 
to make sure that your vehicle appears on the MID. 

Motor Insurance Database 
(MID) and Continuous 
Insurance Enforcement
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The following words and/or terms will have the same 
meaning attached as defined below each time they 
appear in bold type in this policy.

References to ‘a person’ will be construed so as to 
include any individual, company, partnership, or any 
other legal entity. 

References to a statute will be construed to include all 
its amendments or replacements. 

All headings within the policy are included for 
convenience only and will not form part of this policy.

Accessories
This includes in vehicle radio and communication 
equipment, cassettes players, CD players permanently 
fitted to the insured vehicle, excluding two-way radio 
equipment or mobile phones. 

In any event, the total amount we will pay as Approved 
Costs in any one period of insurance shall not exceed 
£500 in the aggregate.

Business
The business stated in the schedule.

Certificate of Motor Insurance
The current document that proves you have the motor 
insurance you need by law. It shows who can drive 
your vehicle and what you can use it for. It is proof 
that you can use your vehicle on a road or other public 
place, as required by the Road Traffic Acts.

Clause
An extra or alternative wording which changes the 
terms of your policy. The clauses which apply are 
shown in your schedule.Costs and expenses

1. claimants’ costs and expenses which you become 
legally liable to pay

2. costs incurred with our written consent in 
defending any claim

Damage(s)
Physical loss, destruction or damage.

Endorsement(s)
An extra or alternative wording which changes the 
terms of your policy. The endorsements which apply 
are shown in your schedule.

Excess(es)
The amount stated in this policy, the schedule or any 
endorsement for which you will be responsible and 
which will be deducted from any payment under this 
policy after all other terms and conditions have been 
applied.

Excluded goods
1. living creatures.
2. money, securities for money, negotiable 

instruments, saving stamps, unused postage 
stamps and anything of a similar nature

3. fine arts, bullion, precious metal or stones or 
articles made of or containing precious metal or 
stones

Fire
Fire, self-ignition, lightning and explosion.

Full responsibility
Any contract for carriage of goods (other than a 
contract which is subject to CMR) where you:

1. do not use contract conditions and do not restrict 
your liability for loss or damage to common law or

2. use contract conditions but do not to wish 
to restrict your liability for loss or damage by 
application of their terms.

Goods
Goods or merchandise not your property but for 
which you are legally responsible in accordance with 
the conditions of trading under which you operate as 
stated in the schedule.

Market value
The cost of replacing your vehicle with one of the 
same type and condition.

Occurrence
Any one event or occurrence or all occurrences of a 
series consequent on or directly attributable to one 
original cause.

Period of insurance
Period of insurance means the period shown as such 
on the schedule, which times are taken as Greenwich 
Mean Time unless otherwise stated.

General definitions and 
interpretation
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Policy
Policy means this document, the schedule (including 
any schedules issued in substitution) and any 
endorsements attaching to this document or the 
schedule that will be considered part of the legal 
contract and any word or expression in bold type 
face on any of these documents will bear the specific 
meaning stated in these definitions.

Road Traffic Acts
Any acts, laws or regulations which govern the driving 
or use of any motor vehicle in Great Britain, Northern 
Ireland, the Isle of Man and the Channel Islands.

Schedule
Schedule means the document titled schedule that 
includes the name and address of the insured, the 
premium and other variables to this standard policy 
(including endorsement clauses) and is incorporated 
in this policy and accepted by the insured. Schedules 
may be reissued from time to time where each 
successor overrides the earlier document.

Statement of fact
Statement of fact means all and any information 
supplied to the insurer by or on the insured’s behalf.

Territorial limits
Great Britain, the Isle of Man, the Channel Islands and 
Northern Ireland.

Terrorism
1. any act or acts including but not limited to:

a. the use or threat of force and/or violence; and/
or

b. harm or damage to life or to property (or 
threat of such harm or damage) including, but 
not limited to, harm or damage by nuclear 
and/or chemical and/or biological and/or 
radiological.

c. means caused or occasioned by any person(s) 
or group(s) of persons, or so claimed in whole 
or in part, for political, religious, ideological or 
similar purposes.

2. any action taken in controlling, preventing, 
suppressing or in any way relating to 1 above.

Theft
Theft or attempted theft, or taking your vehicle 
without your permission.

Thief attractive goods
1. alcoholic spirits, processed tobacco or tobacco 

products.
2. furs, clothing or footwear.
3. non ferrous metals.
4. domestic audio visual equipment or accessories.
5. cigars, cigarettes and tobacco excluding raw leaf 

tobacco.
6. computer hardware or software.
7. mobile phones or other portable communication 

devices.
8. microchips, microprocessors, central processing 

units, system boards, memory boards, memory, 
sound or video cards or hi-tech components 
of a similar nature designed to be used in or in 
connection with computers or other electronic 
devices but not when they are fitted in such a 
device.

Trailer(s)
Any drawbar or semi-trailer.

Unattended
Where neither you nor your driver or employee 
(including agency drivers and independent 
contractors under your direction or control) are in 
the vehicle or in a position to keep the vehicle or 
goods under surveillance and at the same time have a 
reasonable prospect of preventing any unauthorised 
interference with the vehicle and goods.

Vehicle/Insured vehicle
The Insured vehicle, the details of which and 
registration number have been notified to and 
accepted by us in writing. Insured vehicle includes 
accessories which are permanently fitted to the 
vehicle but does not include any item of sound 
reproduction, communications, such as two-way radio 
equipment or mobile phones, navigation or in-vehicle 
entertainment equipment. The Insured vehicle is the 
subject matter of this contract of insurance.

We, us or our
Gefion Insurance A/S

You or your
You, your business and any business partner or 
company director

Your partner
Your partner or your husband or wife or who lives 
at the same address as you and shares financial 
responsibilities with you.  This does not include any 
business partners or associates.
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The level of cover provided by this insurance is shown 
on your schedule.  The sections of this policy that 
apply for each level of cover are as shown below.  
Cover is subject to any endorsement shown on your 
schedule. 

Comprehensive 
Sections 1 to 5 apply.  

Third Party Fire and Theft 
Sections 1, 2, 4 and 5 apply, (please note new vehicle 
replacement, glass repair/replacement is not covered).

Third party only 
Sections 2, 4 and 5 apply.

The General exceptions apply to all levels of cover.

A guide to your policy cover 
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If your vehicle is lost, stolen or damaged, we will make 
the decision to, either:

1. pay for your vehicle to be repaired;
2. replace your vehicle; or
3. pay you a cash amount equal to the loss or 

damage.

The same cover applies to:
1. trailers owned or hired by you, or owned by 

another person but in your custody or control, 
whilst attached to your vehicle or detached from 
your vehicle and not in use.

The most we will pay will be the market value of your 
vehicle at the time of loss, but not more than your 
estimate of value shown in our records and always 
subject to the individual limits shown above.

If we know that you are still paying for your vehicle 
under a hire purchase or leasing agreement, we will 
make any payment due to the owner described in that 
agreement.

If your vehicle cannot be driven due to loss or 
damage insured under this policy, we will pay the 
reasonable cost of delivering it to you at your address 
in Great Britain.

New vehicle replacement
We will replace your vehicle with a new vehicle of 
the same make and specification (if one is available) 
if, within six months of you or your partner buying it 
new:

1. the cost of repairing any damage covered by the 
policy is more than 60% of its United Kingdom list 
price (including vehicle tax and VAT) at the time 
you or your partner bought it; 

or
2. your vehicle is stolen and not recovered.

We will only replace your vehicle if:
1. you or your partner own the vehicle or bought 

it under a hire-purchase agreement (we will not 
replace any vehicle that is the subject of any type 
of leasing or contract hire agreement);

2. any interested hire-purchase company agrees; and
3. you or your partner are the first registered owner 

of your vehicle.

Excesses
If your vehicle is lost, stolen or damaged, you will have 
to pay for the first £250 of any claim.

This excess applies as well as any voluntary and other 
compulsory excesses that may apply.

Glass
In respect of accidental damage to glass in 
windscreens, sunroofs or windows (or for any 
scratching of the bodywork as a result of broken 
glass), you must notify our claims department on 
0345 319 9999 before any work is carried out for 
repair or replacement of glass in your vehicle.  Once 
you notify us we will direct you to an approved 
repairer.

Replacement
If you use our approved glass repairers and your claim 
is for loss of, or damage to, the glass in your vehicle’s 
windscreen, sunroof or windows, you will have to pay 
the first £100, ‘the excess’, of the cost of repairs.

If you choose not to use one of our approved glass 
repairers the limit of indemnity under this policy is 
£200. In every case you will still have to pay the first 
£100, ‘the excess’, of the cost of replacing the glass 
which means we will only pay any additional costs up 
to the value of £100.

You will be responsible for paying any costs over and 
above this amount.

Repair
If the glass is repaired rather than replaced then no 
excess will apply. 

Your no claim discount will not be affected by making 
a claim, following accidental damage, for glass repair 
or replacement in isolation.

Section 1 - Loss of or damage 
to your vehicle
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Exceptions to Section 1

Your policy does not cover the following:

1. loss of use, wear and tear, reduction in value, 
mechanical, electrical or electronic breakdown, 
or computer equipment, failures, breakdowns or 
breakages.

2. loss or damage arising from theft while the 
ignition keys of your vehicle have been left in or 
on your vehicle.

3. Damage to tyres caused by braking or by 
punctures, cuts or bursts.

4. loss or damage resulting from pressure waves 
caused by aircraft or other objects in the air that 
are travelling at sonic or supersonic speed.

5. Loss of value following a repair.
6. Loss or damage caused directly or indirectly by 

fire if your vehicle is equipped for the cooking or 
heating food or drink.

7. The confiscation or requisition or destruction 
under an order made by any Government or 
public or local authority.

8. Loss or damage to audio equipment or satellite 
navigation systems fitted to your vehicle.

9. Any damage to contents carried in a vehicle or 
trailer

10. If at the time of the claim there is any other policy 
covering the same property or occurrences 
insured under this contract we will be liable 
only for our proportionate share. If such other 
policy has a provision which prevents it from 
contributing in a like manner, the most we will 
only pay our ratable proportion of the loss.

11. loss or damage arising from theft unless the 
vehicle has been securely locked at all points 
of access, any security devices are in full and 
effective operation and the keys are removed 
from the vehicle.
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Your liability to third parties
We will insure you for any compensation you may 
have to pay (and any expenses we agree) as a result of 
you being legally liable following:

1. death or bodily injury to anyone else for an 
unlimited amount; and

2. damage to anyone else’s property, up to 
£5,000,000 for any one claim or all claims arising 
from any one incident.

This section only applies if the death, bodily injury 
or damage arises out of an accident caused by or in 
connection with:

1. your vehicle, including its loading and unloading; 
or

2. any trailer while it is being towed by your vehicle.

In respect of terrorism where we are obliged by the 
Road Traffic Acts to provide insurance, the maximum 
amount we will pay for damage to property as a result 
of any accident or accidents caused by your vehicle 
or vehicles being driven or used by you or any other 
person, and for which cover is provided under this 
section, will be £5,000,000 in respect of all claims 
resulting directly or indirectly from one cause or such 
greater sum as may be required to meet the minimum 
insurance requirements of the Road Traffic Acts.

Liability to other people who drive or use your 
vehicle
On the same basis as we insure you under this section, 
we will also insure the following people:

1. Any person you give permission to drive your 
vehicle, as long as your certificate of motor 
insurance allows that person to drive.

2. Any person you give permission to use (but 
not drive) your vehicle for social, domestic and 
pleasure purposes, as long as that use is included 
on the certificate of motor insurance.

3. Any passenger travelling in or getting into or out 
of your vehicle.

Insurance for the owner of the vehicle
If we know your vehicle is the subject of a leasing or 
contract hire agreement between you and the owner 
of your vehicle, we will insure the owner in the same 
way that we will insure you under this section if there 
is an accident while your vehicle is let, on hire or 
leased under the agreement, as long as your vehicle is:

1. not being driven by the owner;
2. not being driven by a person who is employed by 

the owner; or
3. in the charge of but not being driven by the 

owner or any person who is employed by the 
owner;

and
1. the owner cannot claim under another policy; and
2. the owner follows the terms, exceptions and 

conditions of this policy as far as they can.

Insurance for legal personal representatives
If anyone who is insured under this section dies, we 
will protect his or her legal personal representatives 
against any liability that the person had which is 
covered under this section.

Legal costs
We will pay the following legal costs if they relate to 
an incident which is covered under this section:
The fees of solicitors we ask to represent anyone we 
insure under this section at a coroner’s inquest or fatal 
accident inquiry, or to defend any proceedings in a 
magistrates’ court.
Fees for legal representatives we ask to defend 
anyone we insure under this section when proceedings 
are taken for manslaughter, dangerous driving or 
careless driving when under the influence of drink or 
drugs causing death.

Cross liabilities
Where there is more than one insured person named 
in your schedule, each one will be covered as if they 
are the only insured person covered under this policy. 
But we will only pay up to £2,000,000 for damage to 
anyone else’s property for any one claim or a number 
of claims relating to one incident.

Application of indemnity limits
If there is an accident which involves us paying more 
than one person, any limitation under the terms of this 
policy or any clause relating to the maximum amount 
payable will apply and we will settle your payment 
first.

Section 2 - Liability to third 
parties



16 PolicyPlan | TruckSelect 

Exceptions to Section 2

We will not cover the following:
1. any claim if any person insured under this 

section fails to follow the terms, exceptions and 
conditions of this policy as far as they apply, 

2. the death of or bodily injury of any employee of 
the person who is insured which arises out of the 
course of their employment, except where liability 
must be covered by us under the Road Traffic 
Acts.

3. loss or damage to property that:
a. belongs to or is in the care of anyone we insure 

who claims under this section; or
b. is being carried in your vehicle.

4. loss, damage, death or bodily injury caused 
or which happens beyond the limits of any 
carriageway or thoroughfare and involves anyone, 
other than the driver or attendant of your vehicle, 
bringing a load to your vehicle for loading or 
taking a load away from your vehicle after 
unloading it.

5. damage to premises (or to the fixtures and 
fittings) where the damage is insured by another 
policy.

6. damage to any vehicle where cover in connection 
with how the vehicle is used or driven is provided 
under this section.

7. all loss, damage, death or bodily injury 
caused directly or indirectly by pollution or 
contamination, unless it is caused by a sudden, 
identifiable, unintended and unexpected incident 
which happens in total at a specific time and 
place during the period of insurance, unless 
the liability cover is a requirement of the Road 
Traffic Acts. For the purposes of this exception, 
pollution or contamination means all pollution or 
contamination of buildings or other structures, or 
of water, land or the atmosphere.

8. the death, bodily injury or illness of any person 
caused by food poisoning, anything harmful 
contained in any goods supplied, or any harmful 
or incorrect treatment given at or from the 
vehicle.

9. all loss, damage, death or bodily injury while your 
vehicle is being used in:
a. the part of an aerodrome or airport that is 

provided for aircraft to take off and land;
b. aircraft parking areas, including the associated 

service roads and ground equipment areas; 
and

c. areas of passenger terminals which come 
within the customs examination area, except 
where this liability must be covered by the 
Road Traffic Acts.

10. any consequence whatsoever resulting directly 
or indirectly from or in connection with terrorism, 
regardless of any contributory cause or event, 

except where such liability is required to be 
covered by the Road Traffic Acts.

11. We will not pay any claim if any loss, damage 
or liability covered under this insurance is also 
covered wholly or in part under any other 
insurance except in respect of any excess beyond 
the amount which would have been covered 
under such other insurance had this insurance not 
been affected.
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We will refund any person using your vehicle for 
payments they have to make under the Road Traffic 
Acts for emergency medical treatment.

A payment made under this section will not affect 
your no claim discount.

Section 3 - Emergency 
treatment
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As well as providing cover within the territorial limits, 
this policy, in line with European Union directives, 
also provides the necessary cover to meet the laws on 
compulsory insurance of motor vehicles in:

1. any other country which is a member of the 
European Union; and

2. any country which the Commission of the 
European Communities is satisfied has made 
arrangements to meet the requirements of Article 
7(2) of European Communities Directive 72/166/
EEC relating to civil liabilities arising from using 
a motor vehicle (eligible countries change from 
time to time so ask your insurance adviser for the 
current list).

The level of cover provided will be the minimum 
needed to follow the laws on the compulsory 
insurance of motor vehicles of the country in which 
the accident happens. Where the level of cover in 
any European Union Member State is less than that 
provided by the legal minimum requirements of Great 
Britain, the level of cover that applies in Great Britain 
will apply in that
Member State.

Additional cover abroad
Provided you have paid the appropriate additional 
premium, we will extend the cover for your vehicle 
to give the same level of cover you have within the 
territorial limits.

Exceptions to Section 4

1. We will not pay any claim if any loss, damage 
or liability covered under this insurance is also 
covered wholly or in part under any other 
insurance except in respect of any excess beyond 
the amount which would have been covered 
under such other insurance had this insurance not 
been affected.

Section 4 - Foreign use
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Vehicle Maintenance Condition
You are required to maintain your vehicle in a 
roadworthy condition and comply with all statutory 
regulations and vehicle licensing authority regulations 
regarding its use, road worthiness and condition.

Trading Licences
You are also required to comply with any national or 
local trading/operating licence regulations.

General conditions
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These general exceptions apply to the whole of this 
insurance:

Your insurance does not cover:
1. any liability, loss or damage arising while the 

Insured vehicle is being: 
a. used for a purpose which is not permitted or is 

excluded by the Certificate of Motor Insurance. 
b. used on a race track, racing circuit or prepared 

course unless you have told us about this and 
we have agreed to provide cover.

c. driven by or was last in the charge for that 
purpose of any person who is not included 
to drive on your current Certificate of Motor 
Insurance or temporary cover note or who is 
excluded by Endorsement.

d. held a licence to drive a vehicle or is prevented 
by law from having a licence.

e. driven by or is in the charge for that purpose 
of any person who does not comply with the 
terms or conditions of their driving licence.

f. driven by or is in the charge for that purpose 
of any person who does not have your order or 
permission to drive the Insured vehicle.

g. driven by or is in the charge for that purpose 
of any person who does not hold a full UK 
driving licence for a minimum of 2 years, 
and all drivers must have been consecutively 
resident in the UK for a minimum of 3 years. 

h. while the insured vehicle is being driven by, 
or is in the charge of the person(s) named on 
the Certificate of Motor Insurance is proven 
to be driving under the influence of drink or 
drugs or is convicted of an offence involving 
drink or drugs as a result of the incident. We 
will seek to recover, all sums paid (including 
all legal costs), whether in settlement or under 
a Judgment, for any claim arising from the 
incident from you or the driver.

General exception 1 will not apply:
i. if the Insured vehicle has been stolen or 

taken away without your permission 
ii. if the Insured vehicle is in custody of a 

garage for repair or servicing. 
2. any liability, loss or damage if the Insured vehicle 

has been modified and the modifications have not 
been notified to and approved by us.

3. any liability, loss or damage that occurs outside of 
the territorial limits of this policy (apart from the 
minimum cover required by law) unless extended 
under the terms of section 4 of this insurance 
(Foreign use). 

4. any legal liability of whatsoever nature directly or 
indirectly caused by or contributed to or arising 
from: 

5. ionising radiations or contamination by 
radioactivity from any irradiated nuclear fuel or 
from any  nuclear waste from the combustion of 
nuclear fuel.

6. the radioactive toxic explosive or other hazardous 
properties of any explosive nuclear assembly or 
nuclear component. 

7. any liability, loss or damage as a consequence of 
war, invasion or act of foreign enemy, hostilities 
(whether war be declared or not), civil war, 
rebellion, revolution, insurrecion or military or 
usurped power. 

8. liability, loss or damage arising from pollution or 
contamination however caused, other than as 
required by the Road Traffic Act or the law of any 
country in which we have agreed to provide cover 
under this policy. 

9. liability, loss, damage, cost or expense of 
whatsoever nature directly or indirectly caused 
by, resulting from or in connection with any act of 
Terrorism apart from the minimum level of cover 
we must provide by law. 

10. death, bodily injury, loss, damage and/or liability 
arising during (unless you prove that it was not 
occasioned thereby) or in consequence of: 
a. earthquake.
b. riot or civil commotion occurring elsewhere 

than in Great Britain, the Isle of Man or the 
Channel Islands.

11. liability in respect of: 
a. any accident, loss or damage to any aircraft. 
b. death or bodily injury arising in connection 

with accident loss or damage to any aircraft.
c. any other loss indirectly caused by such 

accident loss or damage to any aircraft, 
incurred, caused or sustained while any vehicle 
covered by this insurance is in any airport or 
airfield.

12. death, bodily injury, loss, damage and/or liability 
resulting from the Insured vehicle:
a. being driven with an insecure load or a number 

of passengers which makes it unsafe to drive 
or exceeds the manufacturer’s specification.

b. carrying a load which results in the Gross 
Plated Weight or Gross Train Weight for the 
vehicle being exceeded.

c. towing a trailer which has an unsafe or 
insecure load.

d. towing a greater number of trailers than is 
permitted by law.

e. being used as a tool of trade (other than if the 
Insured vehicle is a goods carrying commercial 
motor vehicle and is being used for the normal 
activities of a goods carrying commercial 
vehicle).

General exceptions
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13. loss, damage or liability caused by the 
solidification, spillage, leakage or mis-delivery of 
any load being carried on or being loaded onto or 
unloaded from the Insured vehicle.

14. Liability, costs or expenses in respect of any 
proceedings brought against you or judgement 
passed in any court outside of the territorial 
limits of this policy. This exception will not apply:
a. in respect of proceedings or judgement 

arising in connection with any liability which 
is legally insurable under EU legislation and 
the proceedings are brought or judgement 
is passed in a country which is a signatory to 
Article 7(2) of EU Directive 72/166/CEE, or

b. the proceedings or judgement arise out of the 
Insured vehicle being used in a foreign country 
which we have agreed to extend this insurance 
to cover and the proceedings are brought or 
judgement passed in such country.

15. any loss or damage whilst carrying hazardous 
goods.



22 PolicyPlan | TruckSelect 

In the event of an accident or incident you must 
telephone the 24 hour claim line on 0345 319 9999 
immediately or as soon as practicable but in any event 
within you must report any incident likely to give 
rise to a claim within 48 hours from the time of the 
incident. If this condition is not met and in the event 
that the incident leads to a claim, your total excess for 
the claim will increase by £500.

Claims reporting 
period Excess applicable

Accidental damage, 
fire and theft excess 
when any incident 
is reported to the 
claims helpline 
within 48 hours of 
its occurrence:

Total excess as detailed in 
your policy schedule.

Accidental damage, 
fire and theft 
excess in all other 
instances:

Total excess as detailed in 
your policy schedule PLUS 
an additional £500.

If you delay reporting a claim to us it may increase 
claim costs, which you will become liable to pay. It 
may also invalidate your right to claim. If the loss or 
damage is covered by the policy our appointed claims 
representatives will arrange for the vehicle to be 
removed to the nearest approved repairer, competent 
repairer or place of safety, and safeguard the vehicle 
and its contents.

We will not pay for further damage to the insured 
vehicle if you drive it or attempt to drive it in a 
damaged condition. If your claim is due to theft, 
attempted theft, malicious damage or vandalism, you 
must also notify the police and obtain a crime report 
number.

We have the right to remove the insured vehicle at 
any time. If the vehicle is damaged beyond economical 
repair we will arrange for it to be stored safely at 
premises of our choosing. If we ask to examine driving 
licences and vehicle documentation before agreeing 
to settle a claim under this policy you, and anyone else 
driving the insured vehicle at the time of the accident, 
must supply this documentation before we can 
proceed with the settlement. Any indication of a claim 
against you must be notified to us in writing as soon 
as possible. Any writ or notification of civil or criminal 
proceedings should be sent to us by recorded delivery 
immediately.

We shall be entitled to take over and conduct the 
defence or settlement of any claim or prosecute 
any claim in the name of any person covered by 
this insurance. No admission of liability, payment or 
promise of payment shall be made or given by you or 
any person on your behalf. No proceedings may be 
commenced against, or settlement accepted from, any 
other party without our written consent.

We shall have absolute discretion in the conduct of 
any proceedings or in the settlement of any claim and 
you must give us whatever co-operation, information 
and assistance is necessary.

If you owe us premium or claims monies under this, or 
any other policy you hold with us, we will deduct such 
monies from any valid claim which becomes payable 
under this policy. Such deductions may reduce or 
remove any liability we owe to you. In the event your 
debt is not extinguished or we are unable to deduct 
the amount owed for any reason, this condition does 
not prevent us from pursuing you separately for any 
balance owed.

In the event of a Fraudulent claim
A claim may be considered fraudulent if you, or 
anyone acting on your behalf;

1. makes a fraudulent or exaggerated claim; or
2. uses fraudulent means or devices including the 

submission of false or forged documents in 
support of a claim whether or not the claim is 
itself genuine; or

3. makes a false statement in support of a claim 
whether or not the claim is itself genuine; or

4. submits a claim for loss or damage which you or 
anyone acting on your behalf, or in collaboration 
with you deliberately caused; or

5. realises after submitting what you reasonably 
believed was a genuine claim and then fails to tell 
us that you have not suffered any loss or damage; 
or

6. suppresses information which you know would 
otherwise enable us to refuse to pay a claim.

In the event of a fraudulent claim we will: 
1. refuse to pay the claim; 
2. cancel the policy  from the date of the fraudulent 

act without any refund of premiums. 
3. recover from you any sums paid by us to you in 

respect of the claim

Claims procedures
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We may also inform the police of the circumstances. 
If this policy provides cover to any person other than 
you and a claim made by such person or anyone 
acting on their behalf is fraudulent we will:

1. refuse to pay the claim; 
2. cancel the cover provided for such person from 

the date of the fraudulent act without any refund 
of premiums. 

3. recover from you any sums paid by us to you in 
respect of the claim (from you or such person, 
depending on who received the sums or who 
benefited from the cover provided). 



24 PolicyPlan | TruckSelect 

If no claims are made under your policy during the 
period of insurance, we will increase your no claims 
discount by one year at your next renewal.

Where a claim has been made, we may reduce your no 
claims discount in line with the following scale:

No claims discount step back scale

NCD years
(at 
inception 
of the 
policy)

NCD years
(step back 
for 1 fault 
claim)

NCD years
(step back 
for 2 fault 
claims)

NCD years
(step 
back for 
3+ fault 
claims)

1 0 0 0

2 0 0 0

3 1 0 0

4 2 0 0

5+ 3 1 0

Protected no claims discount step back scale
No claims discount protection does not protect the 
overall price of your insurance policy. The price of your 
insurance policy may increase following an accident 
even if you were not at fault.

If you have protected your no claims discount, one 
fault claim will result in a loss of that protection. A 
second fault claim will result in a reduction of your no 
claims discount years in line with the following scale:

NCD years
(at 
inception 
of the 
policy)

NCD years
(step back 
for 1 fault 
claim)

NCD years
(step back 
for 2 fault 
claims)

NCD years
(step 
back for 
3+ fault 
claims)

1 N/A N/A N/A

2 N/A N/A N/A

3 N/A N/A N/A

4 N/A N/A N/A

5+ 5 3 1

For the purposes of no claims discount step back, a 
claim is considered to be fault where:

1. you were to blame
2. we cannot recover all sums we have paid from 

those responsible, regardless of who was to blame

If a claim is made which is not your fault and we have 
or will be required to make a payment, we will reduce 
your no claims discount in line with the above scale 
unless we can recover all sums we have paid from 
those responsible.

If your renewal is due and investigations into a claim 
are still on-going, we may reduce your no claims 
discount. Once our investigations are complete and 
we have confirmed that the accident was solely the 
fault of another driver, and have recovered all sums we 
have paid, we will restore your no claims discount and 
refund any extra premium you have paid.

We do not grant no claims discount for policies 
running for less than twelve months.
We will not reduce your no claims discount where the 
only payments made are for:

1. repairing or replacing broken glass in the 
windscreen and / or windows in the insured 
vehicle (and any scratching of surrounding 
bodywork resulting solely and directly from such 
breakage).

2. emergency medical treatment as required by the 
Road Traffic Act(s).

A third party may claim directly against us as the 
insurer in the event of an accident, involving the 
insured vehicle, as permitted under the European 
Communities (Rights Against Insurers) Regulations 
2002. In these circumstances we will deal with any 
claim, subject to the terms and conditions of your 
policy. This may affect your no claims discount.

You are reminded of your responsibility to report 
any accident, injury, loss or damage to us as soon as 
possible so we can tell you what to do next and help 
resolve any claim.

No claims discount
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To effect cancellation of your policy, you should 
contact your insurance intermediary. 

This insurance provides you with a cooling-off period 
to decide whether you wish to continue with the 
policy. The cooling off period is for 14 days from the 
date you receive your policy documentation.

Cancellation by you during the cooling-off period
If a period of less than 14 days has elapsed since you 
received your policy documentation and cover has 
commenced, you have the right to cancel the policy. 
Providing there have been no claims or incidents 
likely to give rise to a claim in the current period 
of insurance, we will allow a refund of premium 
equivalent to the unexpired period of cover on a 
pro-rata basis after the deduction of our £40.00 
administration charge.
 
If, at the date of cancellation your policy has not 
yet commenced you will receive a full refund of the 
premium you have paid to us. 

Cancellation by you – after the cooling-off period
You may cancel this policy by contacting us through 
your insurance intermediary. Providing there have 
been no claims or incidents likely to give rise to a 
claim in the current period of insurance, we will allow 
a refund of premium for the unexpired period of cover 
using the following scale, subject to the deduction of 
our £25 administration fee or 10% of return premium 
(up to a maximum £50) whichever is greater.

Period of cover not 
exceeding

Percentage of annual 
premium returned

1 month 80%

2 months 70%

3 months 60%

4 months 50%

5 months 40%

6 months 30%

7 months 20%

Over 7 months Nil

Cancellation by us 
We or your insurance intermediary can cancel this 
policy by giving you 7 days notice either in writing 
or by registered   e-mail to the last address you 
notified to us. Providing there have been no claims 
or incidents likely to give rise to a claim in the 
current period of insurance, we will allow a refund of 

premium equivalent to the unexpired period of cover 
on a pro-rata basis after the deduction of our £25 
administration fee or 10% of return premium (up to a 
maximum £50) whichever is greater.

Cancellation by us – non-payment of premium
We or your insurance intermediary can cancel this 
policy by giving you 7 days notice either in writing 
or by registered    e-mail to the last address you 
notified to us. Providing there have been no claims 
or incidents likely to give rise to a claim in the 
current period of insurance, we will allow a refund of 
premium equivalent to the unexpired period of cover 
on a pro-rata basis after the deduction of our £25 
administration fee or 10% of return premium (up to a 
maximum £50) whichever is greater. However, if there 
is a default under any credit agreement which finances 
this policy, any refund of premium will be subject 
to the default termination provisions set out in your 
credit agreement. 

Cancellation by us – non-compliance with policy 
terms and conditions, misrepresentation or fraud to 
gain advantage from this policy
We or your insurance intermediary can cancel this 
policy if we or your insurance intermediary become 
aware that you have misrepresented or provided 
fraudulent information or have been using the motor 
vehicle(s) other than in accordance with the policy 
terms and conditions. Your policy will be cancelled 
by giving you 7 days notice either in writing or by 
registered e-mail to the last address notified to us. 
Providing there have been no claims or incidents 
likely to give rise to a claim in the current period 
of insurance, we will allow a refund of premium 
equivalent to the unexpired period of cover on 
a pro-rata basis after the deduction of our £25 
administration fee or 10% of return premium (up to a 
maximum £50) whichever is greater. However, where 
the non-compliance, fraud or misrepresentation is 
found to be deliberate or reckless, we reserve the 
right to immediately cancel or void the policy (treat 
the policy as though it never existed) and retain any 
unused portion of the premium.

Cancellation by us – in the event the insured vehicle 
is the subject of a total loss claim
If, as a result of a claim, the insured vehicle is 
determined to be a total loss this policy will 
cease without refund of premium. In this event all 
outstanding or overdue premiums must be paid. We 
may at our discretion reduce the claim payment by 
the amount of outstanding or overdue premiums that 
you owe us.

Cancellation
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What to do if you have a complaint

We and your insurance intermediary aim to provide 
you with a prompt and efficient service at all times 
but on occasions this may not be possible and we/
they may fall short of your expectations.  If we or 
your insurance intermediary have not provided you 
with a prompt and efficient service and you wish to 
complain, please contact your insurance intermediary:

The Managing Director
PolicyPlan Limited
Staveley House
Church Street
Connah’s Quay
CH5 4AS
Tel: +44 (0)345 319 9000
Web: www.policyplan.co.uk 
Email: complaints@policyplan.co.uk

If your complaint is in relation to the way in which 
your insurance was sold, relates to the service 
provided by your intermediary, or to a claim, your 
insurance intermediary will deal with your complaint. 

If your complaint is about our service or the policy 
terms and conditions, your insurance intermediary 
may refer your complaint to us. 

The complaints procedure set out above does not 
affect your right to take legal action against us or your 
insurance intermediary.  

We or your insurance intermediary will investigate 
your complaint and issue a final response letter.  If 
you are unhappy with the final response and you are 
an eligible complainant (an individual consumer or 
a micro-enterprise or a charity or trustee of a trust 
under a certain size) you may wish to contact the 
Financial Ombudsman Service.  They offer a free and 
independent service for resolving disputes about 
most financial matters and you have six months from 
the date of the final response letter to contact them.  
Please note that the Financial Ombudsman Service will 
not adjudicate your complaint until you have received 
a final response letter or eight weeks has passed since 
you notified us/your insurance intermediary of your 
complaint.
  
Their contact details are:
The Financial Ombudsman Service
Exchange Tower
London E14 9SR

Telephone:
0800 023 4567 (free from landlines) or
0300 123 9123 (free from most mobile phones)

www.financial-ombudsman.org.uk

The Financial Ombudsman Service decision is binding 
on us but not you. 

Forsikrings Garantifond and Financial Services 
Compensation Scheme - until 31/12/2018
We are members of the Forsikrings Garantifond 
and this is your first point of claim for financial 
compensation in the event of any financial failure by 
us.

Further information about the scheme is available 
from http://www.skadesgarantifonden.dk

Philip Heymans Allé 1,
2900 Hellerup,
Denmark
Telephone:  +45 41 91 91 91

Financial Services Compensation Scheme (FSCS) - 
from 01/01/2019
You may be entitled to compensation from this scheme if we 
cannot meet our obligations, depending on the type of your 
insurance and the circumstances of your claim.

Further information about the scheme is available 
from the FSCS website www.fscs.org.uk, or write to:

Financial Services Compensation Scheme
PO Box 300 
Mitcheldean 
GL17 1DY 
Telephone:  0800 678 1100 or 0207 741 4100

Complaints


	Contents icon destination
	Introduction
	Contract of insurance
	The Consumer Insurance (Disclosure and Representations) Act 2012 and the Insurance Act 2015
	Important information about your insurance with us
	Motor Insurance Database
	Our service commitment
	Motor Insurance Database (MID) and Continuous Insurance Enforcement
	General definitions and interpretation
	A guide to your policy cover 
	Section 1 - Loss of or damage to your vehicle
	Exceptions to Section 1

	Section 2 - Liability to third parties
	Exceptions to Section 2

	Section 3 - Emergency treatment
	Section 4 - Foreign use
	Exceptions to Section 4

	General conditions
	General exceptions
	Claims procedures
	No claims discount
	Cancellation
	Complaints

	Button 3: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 
	Page 15: 
	Page 16: 
	Page 17: 
	Page 18: 
	Page 19: 
	Page 20: 
	Page 21: 
	Page 22: 
	Page 23: 
	Page 24: 
	Page 25: 

	Button 5: 
	Page 26: 



